Sylabus of KSS/VEMA (SS 2016/2017)

Credits: 10
Completion: exam
Room: SP-503
Time: Monday 13:00 – 14:30 (seminar), 14:40 – 16:00 (lecture)
Lecturer: František Kalvas (kalvas@kss.zcu.cz; http://www.kss.zcu.cz)

Office hours: Thursday 14:00-16:00 (SP-509), it’s possible to arrange individual consultation.

Objectives
The course makes students acquainted with theories and practice of the public opinion research from the historical, international and Czech perspective. It deals with theoretical basis of the discipline while significant literature is presented too. 

It draws attention to the methodology of public opinion research. Since the course also employs reading of classical literature, students are expected to know at least one world language, the best English. During the classes students are supposed to discuss some of the concerned texts. Regarding the practice - the students learn to interpret results of the public opinion research. 
Assessment
Exam has three parts: [a] own research (30pts), [b] seminar activity (12pts), and [c] final test (30pts). Ad [a]: Students carry out their own small public opinion research in the group, they have to submit a research paper as the output until August 24 (but due to departing dates of Erasmus students and due to final exams dates of UWB students it would be the best to submit paper until May 15). Group can rewrite the paper twice. In case of non-submitting the paper they receive 0pts for this part. Ad [b]: students prepare summaries of assigned papers for the reading seminars. They receive 1pt per each of the first two relevant contribution to the seminar discussion (2x1=2pts). For extra contributions students could receive extra points (at maximum 0.5pts per contribution). There are 6 reading seminars. Ad [c]: Test covers lectures and could cover seminar texts. Test consists of 9 questions (multiple choice, 1 to 3 correct answers; 2pts if all answers are correct and no incorrect, 1pt if no incorrect answer and some correct answer is missing, 0pts if no answer or 1+ incorrect answer is chosen). The first term of the final test is during the last week of April/ the first week of May. Lecturer sets at least three other terms during exams period until August 28. 
Marks: 0-35.9pts fail; 36-44.9pts C; 45-53.9pts B; 54-60pts A.

Rules of the communication
Lecturer strongly prefers any kinds of consultations in personal way – only urgent e-mails pls!

Working language of the course is English. Students and lecturer have to use only English in all modes of communication: during lectures, during seminars, in tests, during consultations, in the e-mails, in all written materials etc. Other languages are forbidden.
Students follow web of Department of Sociology (http://www.kss.zcu.cz).

Students sent e-mails which respect:

(1) Subject contains: course abbreviation (KSS/VEMA) and problem’s characteristics
(2) Body contains: salutation, main problem, valediction and writer’s name
Lecturer will not answer e-mails that disrespect these rules. In case a student is not able to take a part in the test term or seminar because of inability to work, s/he has to write an e-mail at least 48 hours after the end of the inability and then bring a written apology. Lecturer will not compensate an inability complications (loss of terms, loss of seminar activity pts etc.) without student’s immediate communication and written apology.
Rules of work
Students prepare for the seminar discussions individually. Regarding own research projects, students work in group. They have to form these work-groups on their own and to inform the lecturer about such a formation during seminars until February 27. Students organize the division of a labor in the work-groups on their own. Lecturer asses the research outputs as a result of the whole work-group and does not distinguish the parts of individual co-workers. Time demands of the research assignment do not presume that you work alone. In case of parasitism of a group-member it is possible to inform lecturer and he remedies situation – “black passenger” will be assigned with mandatory terms for finishing his/her individual research project and s/he will be also assigned to extra work in mandatory term.
Plagiarism is punished by final mark “fail”. Students have to follow Codex of writing ethics of Department of Sociology (see http://www.kss.zcu.cz/files/2007/eticky_kodex_kss.pdf). 

Submitting of work
Students present their summaries of readings (6x) personally during seminars, as well as the milestones of group project. Students have to indicate their names in the heading of the first page or on the title page of all submitted works (summaries, handouts, drafts etc.). 
Schedule of research assignments
2/27 13:00 Research topic and decision of design (0pts)
Students present their ideas personally at the seminar.
3/13 13:00 Research question and hypotheses (6pts)

Students present their ideas personally at the seminar.
3/27 13:00 Questionnaire (6pts)

Students present outline of their questionnaire personally at the seminar.
4/10 13:00 Data collection (4pts)

Students should organize data collection and present resulting data personally at the seminar.
4/24 13:00 Analyses (6pts)

Students present drafts of their analyses personally at the seminar.
5/15-8/24 20:30 Research paper (8pts)
Research paper should contain:

(1) Theoretical introduction, 1.5pts;

(2) RQ and hypotheses, mandatory – 0pts;

(3) Very detailed description of: RD, used methods, and used variables, 1.5pts;

(4) Data analysis, 3.5pts;

(5) Conclusion, 1.5pts.

Extent: Please, follow only one rule: you have to satisfactorily answer RQ and to decide about confirmation or rejection of your hypotheses. Do your best and use enough writing space.
Lecturer assess papers through application “Submit work” on the Portal. In case that students need to rewrite their paper they have to consult it with lecturer in personal. Lecturer does not consult final research paper through the e-mail!
Seminars
2/27 Bourdieu (1993) „Public Opinion Does not Exist“. Pp. 149–157 in Bourdieu (ed.) Sociology in Question. London: SAGE. (2pts)
What is the main problem? What are three basic postulates PO surveys? For what are the PO surveys criticized? How does Bourdieu assess this critic? How is the effect of consensus produced? What are consequences of the fact that people understand all problems differently? Why do you personally think that it is harmful to transform ethical answers into political ones? According which principles do respondents formulate their answers? How could be respondents’ answers biased by their (political) competences? How could be respondents’ answers biased by their class ethos? In which respects is the interview situation unreal? How does look like the real situation where the opinion is performed? Why are we not able to make a reasonable prediction of PO development according PO surveys? How do you personally understand the Bourdieu’s thesis “Public opinion does not exist”? How do you suggest to eliminate/react to Bourdieu’s objections? 

3/6 Arnold (2007) Tönnies’ Concept of Public Opinion and Its Utility for the Academic Field. Javnost – The Public, 14(2): 7-30. (2pts)
Describe the place of PO in the Tönnies’s dichotomy Gemeinschaft/ Gesellschaft. Which types of opinion does Tönnies distinguish? Characterize them. How do Tönnies’ peers and successors distinguish and characterize public, crowd, and mass? Do you see any differences? Characterize typology of POs and popular sentiments which Arnold suggests. What does she use for this typology?
3/13 Scheufele, Moy (2000) Twenty-Five Years of the Spiral of Silence: Conceptual Review and Empirical Outlook. International Journal of Public Opinion Research, 12(1): 3-28. (2pts)
State basic idea of Spiral of silence (SOS). Is the basic idea of SOS new? Whom does something similar? What they do? Describe three main problems of SOS research according Scheufele and Moy. Describe two basic concepts of PO according Noelle-Neumann. Characterize their differences briefly. How is substantiated importance of social context for individual opinion in the text? Describe influence of social context on individual opinion. Recapitulate 5 basic theoretical assumptions of SOS and 3 auxiliary factors. Recapitulate 3 basic areas of SOS’ critics. Describe 6 points of correct operationalization of “Willingness to speak out” (WTSO). Recapitulate differences in PO perception among and within cultures. Characterize Putnam’s and Wilson’s classification of communication strategies during conflicts. How does it possible to use this classification for SOS research? 
3/20 Magalhães (2005) Pre-Election Polls in Portugal: Accuracy, Bias, and Sources of Error, 1991-2004. International Journal of Public Opinion Research, 17(4): 393-421. (2pts)
What is the main topic of the text? Recapitulate main accusations of pre-election polls (PEP) in Portugal. Describe methods of accuracy assessment of PEP. Assess the accuracy of PEP in Portugal. See Table 4: suggest possible sources of bias of PEP. Result regarding days of publication of polls before elections is questioned in the text later - how? What is the main problem leading to inaccuracy of PEP in Portugal? In the end, see Table 4 again: Try to interpret it through the SOS. 

3/27 Price, Stroud (2006) Public Attitudes toward Polls: Evidence from the 2000 U.S. Presidential Election. International Journal of Public Opinion Research, 18(4): 393-421. (2pts)
Describe main topics of the text and main intention of the authors. Describe context (country, historical period, societal context) of the presented research. Describe main factors influencing attitudes toward polls. How they can influence these attitudes? Describe methodology used in the text. Recapitulate main findings of the text. 
4/3 Nowak, Szamrej, Lattane (1990) From Private Attitude to Public Opinion: A Dynamic Theory of Social Impact. Psychological review, 97(3): 362-376.
Recapitulate so-called “implicit null hypothesis” of social psychologists on final distribution of opinion in a group. Describe 2 basic objections against such a null hypothesis. Describe basics of the social impact theory (SIT). Describe application of SIT on attitude change. Recapitulate reasons, why do authors use computer simulation method. Describe meaning of basic formulas used in the model. Recapitulate main results of the simulation. Recapitulate validation – comparison with field research studies. Explain phenomenon of group polarization. Summarize possible extensions of presented model and SIT. What do you personally think about usefulness of computer simulation for social science?
Review of schedules of assignments, lectures, and seminars
	Datum
	Lecture
	Seminar (Discsn = 2pts)
	Assignment (pts)

	2/20
	Term “Public opinion”, history of the public.
	---
	

	2/27
	History of public opinion (PO) research.
	Discsn: Bourdieu (1993)
	Topic/Design (0)

	3/6
	Theories of PO formation
	Discsn: Arnold (2007)
	

	3/13
	Spiral of silence. Rumor.
	Discsn: Scheufele, 
Moy (2000)
	Research question/
Hypotheses (6)

	3/20
	Psychological a sociological theories I.
	Discsn: Magalhães (2005)
	

	3/27
	Psychological a sociological theories II.
	Discsn: Price, Stroud (2006)
	Questionnaire (6)

	4/3
	Types, methods, and process of research. 
	Discsn: Nowak et al. (1990)
	

	4/10
	Questionnaires. 
	Analyses I.
	Data collection (4)

	4/18
	Samples.
	Analyses II.
	

	4/19
	Interviewers’ network.
	Analyses III.
	

	4/24
	Final report.
	Analyses IV.
	Analyses (6)

	4/27-5/4
	The first term of the final test.
	
	

	5/15-8/28
	
	Presentation of final paper
	Paper (8)
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